
When Google Chrome opens please 
select the Three Dots in the top right 
corner.
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When the three dots have been clicked 
please hover over the history option.1

When the first history option has been 
selected please click on the second 
history option at the top.
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When inside the history screen please 
slick on “Clear browsing data”.
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When inside the clear browsing data 
window please select “The begining of 
time” from the dropdown.

Finally please click Clear Browsing Data 
and wait for the cache clear to complete. 
Upon completion please close down each 
instance of the web browser and re-open 

Please make sure cached images and 
files checkbox is ticked. The others can 
remain unticked.
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