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When you open up Mozilla Firefox 
please click on the Three lines in the top 
right  to open the options menu.1
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When the options menu appears, Click 
on the history icon.1
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Clicking on the history icon will force this 
menu to popout from the right of the 
screen. When you can see this menu 
please click on “Clear recent History ”1
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After clicking on clear history this box 
will appear. When this box appears 
please click on the dropdown at the top 
of the window and select “Everything”.
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Finally please click on Clear cache to 
complete the cache clear. After the cache 
has been cleared please restart all 
instances of the browser and re-open.3

After selecting Everything from the 
dropdown above. Please make sure that 
Cookies and Cache checkboxes are 
ticked. Everything else can be left 
unticked.
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