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When you open internet explorer please 
click on the cog icon also known as tools 
in the top right corner.1
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When the cog has been clicked, locate 
the safety option and hover the cursor 
over it.1

When you have hovered over the safety 
option please click on “delete browsing 
history”.2
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When the delete browsing history 
window opens please make sure you 
have the following options ticket: 
Temporary Internet Files and website 
Files, Cookies and website data, 
History. In Turn please make sure you 
have the following options unticked: 
Preserve Favourites website data, 
D o w n l o a d h i s t o r y, F o r m d a t a , 
Passwords and Tracking Protection, 
ActiveX Filtering and Do Not Track. 

1 Finally, Please select the delete button 
to clear the cache. When the cache clear 
is completed please close down all 
instances of the browser and re-open.2


